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*When using City Fresh’s FNS number and offering Produce Perks. Otherwise, use the Limited Income Price. 







Involving children in choosing and preparing healthy foods promotes 

healthy eating. When kids visit their neighborhood City Fresh stop,  they 

interact directly with fruits and vegetables, experiencing the range of 

color, texture, and taste. They learn about the variety of produce that 

grows in their area and experience how it changes over the course of a 

season. City Fresh stops are specifically tailored to encourage families to 

choose their items together, to take their time, and brainstorm cooking 

and preparing ideas with volunteers and neighbors alike.  

Did you know that the average meal travels 1500 miles before getting 

to your plate? Reducing the distance that food travels and investing in 

sustainable farming practices helps minimize the impact we have on 

the environment and our contribution to global warming. Eating  

more whole foods that we prepare ourselves lessens packaging and 

food waste. Committing to City Fresh shares is a promise to do better 

for our children and our future. 

City Fresh is a network of volunteers, farmers, and community 

members working in conjunction for food justice and healthy 

eating, involving all levels of community activism and 

engagement. Our communities grow our food, help each other 

access positive nutrition choices, and learn from one another. Our 

program is made for recipe swaps, curious imagining, and lending 

a hand to those in need. The most important ingredient is you. 
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Remember these things when processing SNAP!

SNAP retailers may not process SNAP/EBT payments more than 14 days 

before providing the SNAP customer with the purchased goods. Therefore customers can only 

purchase for share dates up to two weeks from today. 

Produce Perks adds an additional incentive to shares purchased using 

SNAP, meaning that SNAP shares are half off the 

retail price. Thus, charge a SNAP/EBT card $18/ea 

for a family share or $11/ea for a single share.  

Be sure to send information from 

SNAP transactions to info@cityfresh.org The easiest 

way to do this is to send a photo of the manual 

voucher with a smartphone. 

Use the manual voucher 

number as the receipt umber. Paytype is EBT. 

Anna Kiss Mauser-Martinez 

0028570 

City Fresh 

44333 St. Rt. 511 

Oberlin, OH 44074 

1   2  3  4   5   6  7  8   9  0  0  0   0  0  0  0 

0  6      0 2      2  0   0  0  0  0  0  0         1   1    0  0 

X 

LIF 6/16 

Share type & date 



Wolfgang Amadeus Mozart 

Wolfgang Amadeus Mozart 

0 

0028570 
City Fresh 
44333 St. Route 511 East 

Oberlin, Ohio 44074 

Stop Manager Signature 

1 2 3 4 5 6 7 8 9 8 7 6 5 4 3 2 

1 6 0 0 6 2 2 1 8 0 0 0 0 0 0 

X 

LIF 6/29 



 

 



COUPON ID # 

COUPON ID # 

COUPON ID # 

COUPON ID # 



 



10.00 

6/15/17 

702 x 

AKMM 

136.00 

6/15/17 

Franklin, Rosalind 

One hundred thirty-six 

S 9/22 

1953 x 

AKMM 

64.00 

6/15/17 

al-Ṭūsī, Sharaf al-Dīn 

 Sixty-four 

    F 6/15, 6/22 + $4 Donation 
x 

AKMM 

94.00 

6/15/17 

x AKMM 

Tesla, Nikola 

 Ten 

 LIS 6/22 

Thompson, Florence Owens 

 Ninety-four 

    F 6/22, 7/6 + S 6/29, 7/13 
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Summary of today’s pickup 

Reflects total minus those “picked up” 

Next week’s order counts, updated live 

All remaining pickups for this stop; 

Prior pickups are not shown. 

Share type 

Receipt Number- 

Online orders are ch_1[series of numbers & letters] 

“Pickup” for today’s shares only 







 





NAC Crisis Communication Plan 

July 25, 2016 

 

Purpose: 

To provide a framework for the internal and external communication aspects of a Site Emergency Management System for the 

New Agrarian Center (NAC) and its factions, George Jones Farm and City Fresh. 

Plan Implementation: 

In the event of a crisis situation, the Executive Director will initiate the Crisis Communication Plan. The Executive Director and the 

Board Chair will comprise the Crisis Communication Team and will determine the appropriateness of activating the Crisis 

Communication Plan based on the nature of the event. The Crisis Communication Team will serve as information representatives to 

the media, Staff, Board, and other relevant stakeholders. 

Some examples of a need to activate the Crisis Communication Plan are: 

Explosion or fire at GJF or a Fresh Stop 

Serious environmental incident 

Natural disaster, severe weather 

Severe injury to one or more persons 

Robbery or vandalism 

Criminal, terrorist or protest activities that threaten Staff, Board, or the community 

Dangerous health risks or pandemics 

Media representatives at the GJF or City Fresh sites during an incident 

Any emergency that could escalate to a crisis situation 

Once a decision has been made to activate the Crisis Communication Plan the Crisis Communication Team will convene to review 

the situation and determine how best to implement the Crisis Communication Plan.  

Roles: 

Team Leader – takes the lead for making a determination if a situation is indeed a crisis, or has the potential to become a crisis. 

This person signals the Crisis Communication Team to put the Crisis Communication Plan into place. This person initiates the Call 

Tree phone calls. Provides factual data regarding the incident.  

Spokesperson – is the official voice of the NAC regarding the incident. This person is responsible for conducting interviews and 

other media contacts and making statements to the media. 

Crisis Communication Manager - takes the lead in coordinating all communication that originates from the site. This person gathers 

information and prepares statements for the Site Spokesperson.  



Plan – City Fresh Stop 

Once confirmation of a crisis is established, emergency call to 9-1-1 will be placed by a Fresh Stop Manager. The Fresh Stop 

Manager is to immediately contact the City Fresh Director. If the City Fresh Director is not available, the call is placed to the NAC 

Executive Director. The City Fresh Director or Executive Director will assess the situation through discussions with people involved 

with the incident. Conversations held either in-person or by phone.  

Tasks will be assigned by the City Fresh Director or Executive Director to the Fresh Stop Manager and one or both will arrive at the 

Fresh Stop as soon as possible. The City Fresh Director or Executive Director will call the Board Chair and apprise them of the 

situation.  The Board Chair will contact the other Board members and apprise them of the situation. 

Statements will be given to the police by the Executive Director, or the City Fresh Director, or the Fresh Stop Manager, in that 

order. The insurance agent and or lawyer should be contacted at this time and apprised of the situation.  

If media representatives are onsite, the Fresh Stop Manager will lead them to a designated and secure area, and contain them 

there. No statements are to be made at this time. Fresh Stop volunteers are not to talk to the media until the City Fresh Director or 

Executive Director has prepared a statement and a Spokesperson has been designated.  

A designated assistant should keep an accurate log of calls received and made, and the media personnel who are present. 

The Spokesperson will brief the media. The Spokesperson can be the City Fresh Director, the Executive Director or the 

Board Chair, and is responsible for delivering a verbal, detailed, accurate and timely report to media, Staff and Board. 

Provide updates to all media representatives simultaneously. 

Hold regular briefings with media at pre-announced times during the crisis 

No individual interviews should be granted 

No speculation should be made in any statement or comment 

Tell only what is needed to explain g  the incident 

Do not release names of anyone involved in the incident – HIPPA LAWS 

Prepared Statements: 

To Staff 

What’s happened 

Where it happened 

Time the incident began 

What caused the incident if known 

If an evacuation is needed 

Actions being taken to resolve the situation 

To Board 

What’s happened 

Where it happened 

Time the incident began 



What caused the incident if known 

If an evacuation is needed 

Actions being taken to resolve the situation 

To Legal Counsel, Insurance, Police 

Injuries, deaths, details of the victims 

That a crisis resolution plan is in place 

Estimated damage or loss 

How to receive further information 

To Family of injured or deceased 

The police will handle this 

Answering the Media 

If you don’t know the answer, say “I don’t know” 

Talk about what you ARE doing, not what you’re not doing to resolve the issue 

There’s no such thing as “off the record” 

“We have procedures in place to deal with this and our Staff are trained” 

To City Fresh Volunteers 

To City Fresh Customers 

Prepare a statement that can be emailed to all City Fresh customers within 24 hours of the incident. Get input from 

lawyer. Assure customers that Fresh Stops are safe and the incident was an anomaly. Assure them that the matter 

is being handled. Offer phone numbers for customers to call with questions. 

To NAC Stakeholders 

Prepare a statement that can be emailed or make phone calls to all NAC stakeholders within 24 hours of the incident. 

Get input from lawyer. Assure stakeholders the incident was an anomaly and that the matter is being handled. 

Offer phone numbers for stakeholders to call with questions. 

 

HIT LIST: 

Manage issues before they manage you. 

Show full transparency. 

Establish communication channels capable of reaching critical audiences quickly.  

Plan ahead with crucial networks and relationships needed during a crisis. 

Anticipate the bad stuff. 

Establish a Calling Tree – select a word or phrase that denotes CRISIS, DON’T IGNORE. 

Select the Team. 

Establish critical contacts: media, lawyer, insurance agent, and ensue that everyone has these phone numbers. 

Communicate to City Fresh customers asap, reassure them.  


